
REOPENING DATES & TRADING HOURS 
During these unusual times, many of our stores are operating different hours to usual 

and some have restrictions in place.  

 
PHASE 1 (EASTGATE) 

STORE OPENING HOURS 
 

Boots Monday – Saturday: 8.30 am – 6:00 pm  
Sunday: 11:00 am – 5:00 pm 
 

In the City Cafe Monday – Saturday: 9:00 am – 3:00 pm 
Sunday: Closed 
 

The Perfume Shop Monday – Saturday: 9:30 am – 5:00 pm 
Sunday: 11:00 am – 5:00 pm 
 

Vodafone Monday – Saturday: 9:00 am – 5:30 pm 
Sunday: 11:00 am – 5:00 pm 
 

O2 Monday – Saturday: 9:30 am – 5:00 pm 
Sunday: 11:00 am – 4:00 pm 
 

Starbucks Monday - Saturday: 8:30 am - 5:00 pm 
Sunday: 8:30 am - 4:30 pm 
 

Superdry Monday – Saturday:  10:00 am – 5:00 pm  
Sunday: 11:00 am – 4:00 pm 
 

Joules Monday – Saturday: 9:30 am – 5:00 pm  
Sunday: 11:00 am – 4:00 pm 
 

Rogerson Shoes Monday – Saturday: 9:30 am – 5:30 pm  
Sunday: 11:00 am – 5:00 pm 
 

H. Samuel Monday - Saturday: 9:30 am – 5:30 pm 
Sunday: 12 noon – 4:00 pm 



Chisholm Hunter Monday – Saturday: 10:00 am – 5:00 pm 
Sunday: 11:00 am – 5:00 pm 
 

Timpsons Monday - Saturday: 9:00 am - 5:30 pm 
Sunday: 11:00 am – 4:00 pm 
 

Smiggle Monday – Saturday: 10:00 am – 4:00 pm 
Sunday: 11:00 am – 4:00 pm 
 

Three Store Monday – Saturday: 9:00 am – 5:00 pm   
Sunday 11:00 am – 4:00 pm  
 

Thorntons Monday – Saturday:  9:30 am – 5:00 pm 
Sunday: 11:00 am – 5:00 pm 
 

Hotel Chocolat Monday – Saturday: 10:00 am – 5:00 pm 
Sunday: 11:00 am – 4:00 pm 
 

RBS Monday – Friday: 10:00 am – 3:00 pm 
Saturday & Sunday: Closed 
 

FatFace Monday – Saturday: 9:30 am – 5:30 pm 
Sunday 10:00 am – 5:00 pm 
 

Yours Clothing  Monday – Saturday:  9:30 am – 5:00 pm 
Sunday:  11:00 am – 4:00 pm  
 

Vision Express Monday – Saturday: 9:00 am – 5.30 pm 
Sunday: 10:00 am – 5:00 pm 
(essential and emergency appointments) 
 

HMV Monday to Saturday: 9:30 am – 5:00 pm 
Sunday: 11:00 – 5:00 pm 
 

Ernest Jones Monday – Saturday: 10:00 am – 5:00 pm 
Sunday: 12 noon – 4:00 pm 
 

Card Factory Monday – Saturday: 9:00 am – 5:00 pm  
Sunday: 11:00 am – 5:00 pm 
 

Unique Ness Tuesday – Saturday: 10:00 am – 5:00 pm 
Sunday & Monday: Closed 
 

Next Monday – Wednesday: 9:30 am – 5:30 pm 
Thursday: 9:30 am – 6:30 pm  
Friday & Saturday: 9:30 am – 5:30 pm 
Sunday 11:00 am – 5:00 pm 
 



Yankee Candle Monday & Tuesday: 11:00 am – 4:00 pm 
Wednesday – Saturday: 10:00 am – 5:00 pm 
Sunday: Closed 
 

Phone Clinic Monday – Saturday: 9:00 am – 5:30 pm 
Sunday: 11:00 am – 5:00 pm 
 

The Body Shop Monday – Sunday: 10:00 am – 5:00 pm 
 

Clinton Cards Monday – Saturday: 9:00 am – 4:00 pm 
Sunday: 12 noon – 4:00 pm 
 

Lapis Tuesday – Saturday: 9:00 am – 5:00 pm 
Sunday & Monday: Closed 
 

M&S Monday – Saturday: 8:30 am – 7:00 pm  
Sunday: 10:00 am – 6:00 pm 
 

 

 

PHASE 2 (FALCON GALLERY) 

STORE OPENING HOURS 
 

Tui 
 

Opening Soon 
 

Lakeland Monday – Saturday: 9:30 am – 5:00 pm 
Sunday: 11:00 am – 4:00 pm 
 

Pandora Monday – Saturday: 9:00 am – 5:30 pm 
Sunday: 11:00 am – 5:00 pm  
 

Stormfront Monday – Saturday: 9:00 am – 5:30 pm 
Sunday: 11:00 am – 5:00 pm 
 

Costa Coffee Monday – Saturday: 8:00 am – 5:00 pm 
Sunday: 10:00 am – 4:00 pm 
 

The Entertainer Monday – Friday: 9:30 am – 5:30 pm 
Saturday: 9:00 am – 5:30 pm 
Sunday: Closed 
 

Grape Tree Monday – Saturday: 9:00 am – 5:30 pm 
Sunday: 10:30 am – 4:30 pm 
 

Phase Eight Monday – Saturday: 10:00 am – 5:00 pm 
Sunday: 11:00 am – 4:00 pm 

Cafferys (Both Stores) Monday – Friday: 10:00 am – 5:00 pm 



Saturday: 9:30 am – 5:30 pm 
Sunday: 11:00 am – 4:30 pm 
 

New Look Monday – Saturday: 10:00 am – 5:00 pm 
Sunday: 12 noon – 4:00 pm 
 

Topshop & Topman Monday – Saturday:  10:00 am – 5:00 pm 
Sunday: 11:00 am – 5:00 pm 
 

Schuh Monday – Saturday:  10:00 am – 5:00 pm 
Sunday: 11:00 am – 5:00 pm 
 

Menkind Monday – Saturday: 10:00 am – 5:30 pm 
Sunday: 11:00am – 5:00 pm 
 

White Stuff Monday – Saturday: 10:00 am – 5:00 pm 
Sunday: 11:00 – 4:00 pm 
 

Waterstones Monday – Saturday: 9:00 am – 5:30 pm 
Sunday: 11:00 am – 5:00 pm 
 

Quiz Opening Soon 
 

Trespass Monday – Saturday: 9:00 am – 5:30 pm 
Saturday & Sunday: 11:00 am – 5:00 pm 
 

Afrin Hair Monday – Wednesday: 9:00 am – 5:30 pm 
Thursday: 9:00 am – 6:30 pm 
Friday & Saturday: 9:00 am – 5:30 pm 
Sunday: 10:00 am – 5:00 pm 
 

Claire's Monday – Saturday: 9:30 am – 5:30 pm 
Sunday: 11:00 am – 4:00 pm 
 

Fuel Juice Bar Monday – Sunday: 9:00 am – 5:30 pm 
 

EE Monday – Saturday: 9:00 am - 5:30 pm 
Sunday: 11:00 am - 4:00 pm 
 

Subway Monday – Saturday: 9:00 am – 5:30 pm 
Sunday: 10:00 am – 5:00 pm  
 

Shapes Blink & Brow 
 

Monday – Saturday: 10:00 am – 5:00 pm 
Sunday: 12:00 pm – 4:00 pm 
 

Jammy Piece Monday – Sunday: 10:00 am – 3:30/4:00 pm 
 

Sky Nails Monday – Saturday: 9:00 am - 6:00 pm  
Sunday: 10:00 am - 5:00 pm 
 



Europcar Monday – Sunday: As required meet & greet 
(8:00 am - 4:00 pm) 

Filling Station Monday – Sunday: 12 noon – 9:00 pm 
 
From 4th September 
Monday – Thursday: 12 noon – 9:00 pm 
Friday – Sunday: 9:00 am – 9:00 pm 
 

Fone Active Monday – Saturday: 10:00 am - 5:00 pm 
Sunday: 11:00 - 5:00 pm  
 

Debenhams Monday – Friday: 10:00 am – 5:30 pm  
Saturday: 9:30 am – 5:30 pm 
Sunday: 11:00 am – 5:00 pm 
 

H&M Monday - Wednesday & Friday: 10:00 am – 5:30 pm 
Thursday: 10:00 am – 6:00 pm 
Saturday: 9:00 am – 5:30 pm 
Sunday 11:00 am – 5:00 pm. 
 

Burger King Monday – Sunday: 11:00 am – 8:00 pm 
 

Pizza Express Monday – Wednesday: 11:30 am – 10:00 pm 
Thursday & Friday: 11:30 am – 10:30 pm  
Saturday: 11:00 am – 10:30 pm  
Sunday: 11:30am –10:00 pm 
 

Car Wash Company Monday – Saturday: 9:00 am – 5:00 pm 
Sunday: 10:00 am – 4:00 pm 
 

Vanilla Ice Monday - Saturday: 10:00 am - 5:00 pm 
Sunday 11:00 - 4:30 pm  
 

Sky Stand  
 

Monday – Saturday: 9:30 am – 5:30 pm 
Sunday: 11:00 am – 5:00 pm 
 

Morrisons Monday – Saturday: 7:00 am – 10: 00 pm  
Sunday: 8:00 am – 8: 00 pm 
 

Shop Mobility Monday & Tuesday: Closed 
Wednesday – Saturday: 10:00 am – 3:30 pm 
Sunday: Closed 

 


